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November 18, 2004

On Nov. 11, 2004, a letter from Kevin Ryan, a former employee of Underwriters
Laboratories Inc., addressed to the National Institute of Standards & Technology
(NIST), was posted on a Web site called the 9-11 Visibility Project
(www.septembereleventh.org). In the letter, Mr. Ryan speculated on the causes of the
collapse of the World Trade Center towers.

Mr. Ryan wrote the letter without UL’s knowledge or authorization. Mr. Ryan was neither
qualified nor authorized to speak on UL’s behalf regarding this issue. The opinions he
expressed in the letter are his own and do not reflect those of Underwriters Laboratories
Inc.

UL'’s Fire Protection Division has assisted NIST in its investigations regarding the
collapse of the WTC towers. However, Mr. Ryan was not involved in that work and was
not associated in any way with UL’s Fire Protection Division, which conducted testing at
NIST’s request. Rather, Mr. Ryan was employed in UL’s water testing business,
Environmental Health Laboratory, in South Bend, Indiana.

Underwriters Laboratories Inc. fully supports NIST’s ongoing efforts to investigate the
WTC tragedy. NIST has developed a response to Mr. Ryan’s letter and UL agrees with
their assessment (please see attachment).

We regret any confusion that Mr. Ryan’s letter has caused 9/11 survivors, victims’
families and their friends.
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